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Medical Information Required for Epilepsy Information Website:
Analysis of Access Data of “TENKAN INFO”

Etsuro WATANABE  Kyoko HIrRANO ~ Masatoshi KiucHi ~ Masato TANAKA

UCB Pharma, Tokyo, Japan

Summary

To investigate the medical information required by the lay public including patients and their
families, we evaluated the website activity of Internet users who accessed the Japanese website
“TENKAN Info”, which includes information related to epilepsy and its treatment. We
calculated the total number of visits to the website from personal computer (established in 2009)
and smartphone (established in October 2015) from May 2012 to October 2018 at 6-month
intervals using Google Analytics. Furthermore, we ranked the pages according to the number of
views between April 2017 and October 2018. Our analysis revealed that the total number of
visits were 22,002 in May 2012 and increased chronologically since then. Further increase was
seen after establishing the smartphone site. Visits in October 2018 were 304,518, which is 13.8
times as many as those in May 2012. The first and second most frequently accessed pages were
those explaining the nature of epilepsy with video or moving image. Pages including “children”
in their titles were frequently accessed among those including terms indicating patient
characteristics such as children, elderly person, or female. We would like to consider revising
the design and contents of “TENKAN Info” according to these results, with the expectation that
it will become a more widely used and useful information site for disease awareness.
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