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Survey on Attitudes Toward Internet Based Medical Care
in Japanese Patients With Epilepsy

Kumiko YASHIRO /” Masato TANAKA / Erika Havasur  Kyoko HIRANO  Takeshi TANAKA

Neurology Medical Science Department, UCB Pharma, Japan

Abstract

To clarify the situations where Internet based medical care is expected to be used and the obstacles to
the care in epilepsy treatment, we conducted an online survey on September 2021. Eligible subjects
were patients with epilepsy aged > 18 years who were registered with the Rakuten Insight Panel,
diagnosed with epilepsy by December 31, 2020, and under treatment at the time of survey. Patients
were classified into those who received medical care by Internet (Group A), by telephone (Group B),
or those who had not received medical care by Internet (Group C). Patients in the Groups A and B
answered the questions about the benefits of and obstacles to the care they received, whereas those in
the Group C answered the situations in which they would like to receive Internet based care, and the
obstacles to the care. Four hundred patients (average, 45.4 years) answered the survey with 15 in
Group A, 51 in Group B, and 385 in the Group C. For the Group A, the most common benefits were
“Can have consultations in a more relaxed environment" and “No waiting or travel time is required",
whilst the most common obstacles were “Anxious about prescriptions and receipt of drugs", “Difficulty
in communications with physicians" and “Examinations cannot be promptly done". For the Group C,
many patients wanted to receive Internet based care in the limited situations such as “Prescription
only" and “During a pandemic". Further studies are needed when people fully understand what
Internet based medical care is.




